TESTIMONIALS FOR FAKLER DENTISTY

“Called my first day and got in on a cancellation. It was great! I didn’t think I would get in for a couple
of weeks. When I arrived, the staff was so nice I didn’t know where I was. I was able to get a whole plan
set up for the work I needed and Dr. Fakler was very thorough about everything. I don’t think I’'ve ever
been excited about coming back to the dentist to get more work done. I would recommend making an
appointment.” Jessica - 7/15/09

“I had my first crown today. Not as bad as I thought. Doctor and staff are professional and caring. Our
whole family goes to Dr. Fakler.” Michelle — 7/31/09

“There have been so many different dentists that my family and I have seen. The only one I would ever see
is Dr. James Fakler. Other dentists were rude and just didn’t care about the feelings of my kids and how
scared they were about going to see the dentist. Dr. Fakler’s office (the staff) are great people, friendly,
easy to talk to, all around good friends. My family and I have been going to his office for years now. Dr.
Fakler is a very nice man, easy to talk to and explains your procedures and other options to you so you
understand what needs to be done. My kids don’t mind going to see him. They make you feel comfortable
and relaxed if you 're nervous or scared. I recommend anyone that wants to be treated with respect and be
around nice and friendly people to go see their office. They will treat you the way you should be treated
(very friendly). I've passed the word to many friends and family members. He is the best!” Renee
8/04/09

“Even though today’s visit is slightly expensive for me, being on a fixed income, I am extremely pleased
with Dr. Fakler and his assistant Niki’s thoroughness, kindness and caring about me as a patient and to

make sure that I was numb enough before my filling was done. Lynn was also very thorough. Thanks to
all of you.” Sandra — 7/31/09

“I feel great! The staff was very friendly. I was nervous about coming in at first but they made me feel so
comfortable. I would recommend them to anyone. I am even going to bring my mother in to become a
patient.” Roy — 7/22/09



